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LOGGING IN
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ACCESSING YOUR MSDSONLINE ACCOUNT
• Go to www.ehs.com

• Click Login

• Click “Chemical Management”

• Enter the username and password provided by 
your Account Administrator

– Forgot your password? Click Forgot Username or 
Password?

http://www.msdsonline.com/
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ADDING SAFETY DATA 
SHEETS
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MSDSONLINE SEARCH
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USING MSDSONLINE SEARCH
• MSDSonline Search is the master database of millions and millions of 

safety data sheets

• Access MSDSonline Search by clicking the Menu button at the top 
left-hand corner of your account
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USING MSDSONLINE SEARCH
• Search by product name, manufacturer name, CAS# or product code.

– Use the Categories drop-down to narrow your search
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USING MSDSONLINE SEARCH
• Filter search results using Filters button
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USING MSDSONLINE SEARCH
• Click on the PDF icon to view the safety data sheet

• Click Add to eBinder to add the safety data sheet to your eBinder
– Click Assign to Locations to assign the product to a specific location in your 

account
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USING MSDSONLINE SEARCH
• Use the checkboxes to add multiple products
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UPLOADS
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USING UPLOADS
• Use the Uploads feature if you cannot find the SDS in MSDSonline 

Search, but you have a copy of the PDF already

• Access Uploads from the Menu in the upper left-hand corner of your 
account 
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USING UPLOADS
• Add the file using the Select File button

• Enter Document Details

NOTE: All Uploads 
go through a 

quality assurance 
review before 
officially being 
added to your 

eBinder.
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REQUESTS
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USING REQUESTS
• Use the Requests feature if you cannot find the SDS in MSDSonline 

Search and you do not have a PDF copy of it

• Access Requests from the Menu in the upper left-hand corner of 
your account
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USING REQUESTS
• Enter as much detailed product information as possible to increase 

the chances of VelocityEHS being able to get the document from the 
manufacturer
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MANAGING THE QUEUE
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MANAGING THE QUEUE
• Safety data sheets added via Uploads, Requests or by General Users 

will appear in the Queue

• Access the Queue from the Menu in the upper left-hand corner of 
your account. 

• Use the checkbox to add the SDS from the Queue to the eBinder. 
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SEARCHING THE EBINDER
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BASIC SEARCH
• Enter your search term in the eBinder search bar to 

search by:
– Product Name
– Manufacturer Name
– CAS #
– Product Code
– Additional indexed fields

• Use the Categories drop-down menu to narrow your 
search
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ADVANCED SEARCH
• Use the Locations button to search for products assigned to a 

specific location

• Use the Filters button to further filter your eBinder results
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USING THE SEARCH RESULTS 
1. Click the PDF icon to view the safety data sheet

2. Click the product name to go to the Product Summary

3. Click the product card to open the summary panel 

4. Use the Export option to download your search results



23 © Copyright 2021, VelocityEHS. Do not distribute without authorized consent. 

INDEXING PRODUCT 
INFORMATION
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INDEXING PRODUCT INFORMATION
• In order to include detailed product information on labels or reports, 

it must first be indexed in the Product Summary

• Click Start Indexing to select the modules you want to index



© Copyright 2021, VelocityEHS. Do not distribute without authorized consent. 25

INDEXING PRODUCT INFORMATION
• Click Manage for the module you want to index

• Select the data from the picklist and click Save
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CREATING CONTAINERS
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CREATING CONTAINERS
• Locate the product in the eBinder

– Click on the Product Name
– Click on View Product Inventory in the Product Summary
– Click the location name where the physical container is located
– Click Create Container



© Copyright 2021, VelocityEHS. Do not distribute without authorized consent. 28

CREATING CONTAINERS
• Enter Container information and click Save
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PRINTING 
WORKPLACE LABELS
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PRINTING WORKPLACE LABELS
• Remember! Any information you want included on the label must be 

indexed in the Product Summary first. 
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PRINTING WORKPLACE LABELS
• Select a label template by clicking Generate
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PRINTING WORKPLACE LABELS
• Select Label Size

• Select Pictograms

• Select Data Fields

• Select Print Options
Label will generate as a PDF. 

Use your PDF reader print functions 
to print the label.
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REPORTS
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REPORTS
• Click on Menu in the upper left-hand corner of your account to 

access Reports
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REPORTS
• Click on the name of the Report you want to run
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REPORTS
• Select the report attributes (e.g. locations, date range, product data)

• Click Run Report
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REPORTS
• Click the Download button once the report is available
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BACKING UP THE EBINDER



© Copyright 2021, VelocityEHS. Do not distribute without authorized consent. 39

DOWNLOADING THE BACKUP APPLICATION
• Access the Backups page from the Menu in the upper left-hand 

corner of your account.
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DOWNLOADING THE BACKUP APPLICATION
• Click Download Application NOTE: You only need to do 

this step the first time you 
need a backup file
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MSDSONLINE DESKTOP APPLICATION
• Enter the username and password you use to login to your 

MSDSonline account
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MSDSONLINE DESKTOP APPLICATION
• Select the products you want included in your backup and click Save
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MSDSONLINE DESKTOP APPLICATION
• Once the files are downloaded you can search your backup by:

– Product Name
– Manufacturer Name
– CAS #
– Product Code
– Custom 1 field
– Custom 2 field
– Custom Module data
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MSDSONLINE DESKTOP APPLICATION
• To update your backup, make sure you are connected to the Internet 

and open the MSDSonline Desktop Application
– If there were changes in your eBinder, click the Update Available button to 

download the new or updated documents.
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MOBILE APP
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SDS/CHEMICAL MANAGEMENT MOBILE APP
• MSDSonline SDS/Chemical Management Mobile App is available in 

the App Store and Google Play

• All users can use the Mobile App to:
– Search the eBinder
– Download safety data sheets to their mobile device
– View select product data
– Search MSDSonline Search

The SDS/Chemical Management mobile app is 
available for the following platforms and devices:
• iPads with iOS 9 and later
• iPhones with iOS 9 and later
• iPods with iOS 9 and later
• Android tablets with 4.4 and later
• Android smartphones with 4.4 and later
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LOGGING IN
• Account Admins, Admins and Managers should click Log In with 

Username and Password
– Enter the username and password you use to access your MSDSonline 

account
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SEARCHING THE EBINDER
• Enter your search term in the Search your eBinder field

– Use the Categories or Filters options to narrow your search
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SAVING SAFETY DATA SHEETS
• Click the Save to your Device button to download the safety data 

sheet  to your device
– This allows you to access the SDS and product data even if you don’t have an 

Internet connection
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VIEWING PRODUCT DATA
• Click on the product name to access the Product Summary

• Click Actions on the Product Summary to view location assignments 
(View Inventory) or print secondary container labels (Generate 
Labels)
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SEARCH MSDSONLINE SEARCH
• Click on the navigation menu in the upper left-hand corner

• Click on MSDSonline Search
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NEED HELP?
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HELP CENTER
• Access your Administrator Help Center using the Help Center menu 

in the upper right-hand corner of your account. 
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